
Please don’t hesitate to submit a ticket 
if you have an issue! 

You can call our help desk support 
line, reach out to us through our 
remote support link on our website, or 
send us an email at 
supportrequest@digeteks.com.

Remote Support: 
www.digeteks.com

Email Support: 
supportrequest@digeteks.com

Phone Support: 
(855) 536-5052 x1

DigeTekS Is Partnered With:

IT Consulting    |    Managed Services    |    Network Security    |    Hosted Services

Do you know your company’s Encryption Policy?

In order to protect conödential and sensitive information, your employer may require 
you to encrypt any electronic device (such as a PC, laptop, or cell phone) used to 
access or store company data.

Review with your manager if you have any questions or concerns.
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PC Tips & Tricks: 
1. Is your PC giving you issues? Try a simple 
restart! Restarting your computer is often 
one of the first troubleshooting steps.

2. Encrypt your laptop’s hard drive to 2. Encrypt your laptop’s hard drive to 
prevent access to your data in the instance 
your machine is lost/stolen. You can 
encrypt your mobile phone, too! 

3. It’s never a bad time to do a little PC file 3. It’s never a bad time to do a little PC file 
spring cleaning. Removing/storing old 
unused files elsewhere can help improve 
the performance of your machine. 

4. Whether it’s to the cloud or an external 
drive, backup your computer’s data 
regularly to safeguard data loss.
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