
Please don’t hesitate to submit a ticket 
if you have an issue! 

You can call our help desk suport line, 
reach out to us through our remote 
support link on our website, or send 
us an email at 
supportrequest@digeteks.com.

Remote Support: 
www.digeteks.com

Email Support: 
supportrequest@digeteks.com

Phone Support: 
(855) 536-5052 x1

DigeTekS Is Partnered With:

IT Consulting    |    Managed Services    |    Network Security    |    Hosted Services

Do you know what type of sites you shouldn’t visit on your work computer?  

Do you know your company’s Internet Acceptable Use Policy (IAUP)? Your company 
may or may not have measures in place to monitor/restrict access to sites pertaining 
to social media, adult media, torrent downloading, and more. If you need access to a 
restricted site, please review with your manager for access.

Regardless if a technician is on site, don’t hesitate to submit a ticket if you have an 
issue/work request. You can call the help desk line, reach out to us through our 
remote support link on our website, or submit a ticket via email to ensure ticket 
logging and routing.

PC Tips & Tricks: 
1. Use Multi Factor Authentication (MFA) on 
all accounts to increase protection against 
cybercriminals trying to access your 
account(s).

2. Always update your devices when an 2. Always update your devices when an 
update is available. While some updates 
may contain new features that aren’t 
necessarily a need-to-have, others may 
contain fixes for critical software 
vulnerabilities that hackers could exploit.

3. Use a hosted email quarantine solution 3. Use a hosted email quarantine solution 
to help cut back on the amount of spam 
you may receive and most importantly 
reduce risk of infection due to malicious 
links and attachments within phishing 
emails.
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