
Please don’t hesitate to submit a ticket 
if you have an issue! 

You can call our help desk suport line, 
reach out to us through our remote 
support link on our website, or send 
us an email at 
supportrequest@digeteks.com.

Remote Support: 
www.digeteks.com

Email Support: 
supportrequest@digeteks.com

Phone Support: 
(855) 536-5052 x1

DigeTekS Is Partnered With:

IT Consulting    |    Managed Services    |    Network Security    |    Hosted Services

Do you know your company’s Email Retention Policy?

Some industries, such as healthcare and banking, are legally required to retain emails 
for a certain amount of time before deletion, while others may employ an Email 
Retention Policy for improved email management efficiency and more. 

Review with your manager if you have any questions or concerns.

If you have an issue this July 4th, don’t hesitate to give us a call. Our offices will be 
closed, but our technicians are on call and responding to urgent tickets. 

Have a safe holiday!

PC Tips & Tricks: 
1. Always update your devices when an 1. Always update your devices when an 
update is available. While some updates 
may contain new features that aren’t 
necessarily a need-to-have, others may 
contain fixes for critical software 
vulnerabilities that hackers could exploit.

2. 2. Regardless of your machine’s operating 
system, be sure to install desktop antivirus 
protection.

3. Use a hosted email quarantine solution 3. Use a hosted email quarantine solution 
to help cut back on the amount of spam 
you may receive and most importantly 
reduce risk of infection due to malicious 
links and attachments within phishing 
emails.
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