
Please don’t hesitate to submit a ticket 
if you have an issue! 

You can call our help desk suport line, 
reach out to us through our remote 
support link on our website, or send 
us an email at 
supportrequest@digeteks.com.

Remote Support: 
www.digeteks.com

Email Support: 
supportrequest@digeteks.com

Phone Support: 
(855) 536-5052 x1

To opt out of receiving this newsletter, please reply “STOP”.
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Is it okay if you plug your personal electronics (phone, iPod, camera, etc.) into 
your work computer?

Do you know your company’s Acceptable Use Policy (AUP) for hardware and software?
Knowing your company’s AUP can help keep you and your information and systems protected. 

Reach out to your manager for a list of guidelines you should adhere to when using company 
devices and resources.

Regardless if a technician is on site, don’t hesitate to submit a ticket if you have an 
issue/work request. You can call the help desk line, reach out to us through our 
remote support link on our website, or submit a ticket via email to ensure ticket 
logging and routing.

PC Tips & Tricks: 
1. Use a strong password (combination of 
upper and lowercase letters, numbers, and 
special characters) for each account you 
may have. Never reuse passwords.

2. Whether it’s to the cloud or an external 2. Whether it’s to the cloud or an external 
drive, back up your data on a regular basis. 
This will protect your information from 
being lost in a disaster, accidentally 
deleted, or held for ransom by hackers!

3. From 3. From Facebook accounts to email 
accounts, use Multi Factor Authentication 
(MFA) for each account you can in order to 
layer and increase protection against 
cybercriminals trying to access your 
accounts.
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