
Please don’t hesitate to submit a ticket 
if you have an issue! 

You can call our help desk suport line, 
reach out to us through our remote 
support link on our website, or send 
us an email at 
supportrequest@digeteks.com.

Remote Support: 
www.digeteks.com

Email Support: 
supportrequest@digeteks.com

Phone Support: 
(855) 536-5052 x1

To opt out of receiving this newsletter, please reply “STOP”.

DigeTekS Is Partnered With:

IT Consulting    |    Managed Services    |    Help Desk Support    |    Hosted Services

Do you know how to identify a spoofed email?

Email spoong occurs when someone sends you an email that appears to have come from 
another person (such as your boss). These types of emails are intended to trick your trust into 
clicking on a link or attachment. If you receive an odd request/unsolicited email, ask yourself: 
What does the display name say? What does the email address say? 

If you still aren’t sure if a received email is legitimate, review with your manager.

Regardless if a technician is on site, don’t hesitate to submit a ticket if you have an 
issue/work request. You can call the help desk line, reach out to us through our 
remote support link on our website, or submit a ticket via email to ensure ticket 
logging and routing.

PC Tips & Tricks: 
1. Never click on pop-ups that claim you 
have won a prize. The only “prize” you will 
win by clicking on the pop-up is a big box 
of regret as your PC and data within is 
infected by malware.

2. If an online shopping deal seems too 2. If an online shopping deal seems too 
good to be true, it probably is.

3. Use a strong password (combination of 
upper and lowercase letters, numbers, and 
special characters) for each account you 
may have. Don’t reuse passwords.

4. 4. Regardless of your machine’s operating 
system, be sure to install desktop antivirus 
protection.
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